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APPROVAL AND AMENDMENT OF 
STATEMENTS

Chalets 
Holiday accommodation  

(Booking centre, 
Real estate agency, Reka)

Tourist taxes

OBLIGATORY APPROACH
All accommodation providers (both professional and non-professional) will 
receive, at set intervals (monthly, quarterly or annually), an automated email 
from Easycheck-in inviting them to check and confirm their tourist tax state-
ments. 
 

This approval is obligatory. Without it, local authorities will not be 
able to issue the relevant invoices, and administrative charges may be 
applied in the event of a delay.

Registering guests on the platform each day enables us to:
	 - 	Send the Pass d’Enhaut to guests 

	 - 	Maintain a register of guests for monitoring purposes 

	 - 	Generate statistics to support regional tourism development
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A

Your login details have 
been sent to you by 
post from Pays-d’Enhaut 
Région Économie et 
Tourisme.

If you have lost your 
password, you can use the 
Request new login details 
option.

LOG IN
checkin.pays-denhaut.ch
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B
ACCESS THE FORM
- 1 - Click on accommodation
- 2 - Then click on My accommodation
- 3 - Next, go to the Tourist tax tab

1
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Your accommodation
3
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C
STATUS OF STATEMENTS
- 4 - Your statements can have one of three statuses: 
	
	 Pending approval : awaiting your action 
	 Sent for invoicing : after approval 
	 Invoiced : once the invoice has been sent by the local authority 
 
You must approve each statement in chronological order.
A statement cannot be approved unless the one for the previous month has 
been approved.
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D
MONTHLY DETAILS
- 5 - View the monthly breakdown by clicking on the arrow to the right 
	 of the row, then select View statement 
 
	 Other options, such as View the overnight stay report or
	 Export to PDF, are also available.
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Calculation method: 
The calculation is based on the tourist tax regulations of the three local authorities.

	 -	 The tax is recorded as a lump sum in a single payment for the month 
		  of arrival. 
	 -	 If a booking spans two months, the full amount of the tax is allocated 	
		  to the month of the guest’s arrival.
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E
EDIT A STATEMENT
If your statement is correct, proceed to the next step.
Otherwise, follow this procedure: 
 
Access the customer’s booking
- 6 - Click on Customer in the left-hand menu, then click on List. 
	 Enter the customer’s surname or first name in the Name field and 
	 press Enter. 

Edit the count
- 7 - Click on the drop-down menu arrow to the right of the relevant row 
	 to access the editing options - 8 - .
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F
EDIT A STATEMENT
If necessary
- 9 - 	 Click on the Stay tab to change the dates 
- 10 -	 Click on the Participants tab to change the number of people

Required
- 11 - 	 Change the tax amount under Total tourist tax
- 12 - 	Click Confirm in the bottom right-hand corner.
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G
FINALISE AND CONFIRM
- 12 - Return to Tourist Tax.
- 13 - Check the changes made by viewing the breakdown. 
- 14 - 	Confirm the breakdown by clicking on Confirm
	 The status changes to Sent for invoicing. 

 
The municipality will then send you an invoice for the total amount for 
the relevant period.

Your accommodation

12

13

14


